
Verizon New Hampshire UNE Platform
Performance Assurance Plan Report

Performance Observations
Pre-Ordering vz CLEC CLEC

P0-1-01-6020 Customer Service Record-EDI 010 351 265 3.41 0 2 ~000
P0-1-03-6020 Address Validation -EDI 263 485 1,299 2.22 0 2 0000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000
P0-1-01-6030 Customer Service Record-CORBA 010 111 58 1.01 0 2 ~000
P0-1-03-6030 Address Validation - CORBA 2.63 201 1,081 -0.61 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 ‘~ ‘ 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 010 089 2,894 0.78 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.63 226 2,176 -0.36 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI :‘~ 10000 ... S ‘~ 0 5 0.000

OR Ordering — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9989 942 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 158 0 5 ~000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.40 9 232 -1 5 -0022
OR-4-16-1000 % On Time PCN -1 Business Day 98.85 9 232 0 5 0000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9860 9 232 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9864 955 0 5 0000
OR-6-03-3 140 % Accuracy - LSRC - Platform 0.00 99 0 5 OMOO
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 10000 71 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10000 18 0 2 ~000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 10000 46 0 2 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform 10000 6 0 2 0.000

PR Provisioning vz CLEC VZ CLEC — —

PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform * 8036 9016 5 046 193 ~ 2.91 3.7427 0 5 0 000
PR-4-05-3140 %MissedAppointment-VZ-NoDispatch-Platform * 003 000 11 680 539 1 .,~ 0.07 5.0000 0 20 0000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 7 18 1 52 1,698 66 .~ J •~ 3.24 2.4219 0 10 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 382 100 125 1 982 9.86 SS — 0
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 118 000 1,698 66 ~~-‘ 1.35 5.0000 0 5 0 000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 029 000 1,698 66 “~~Z 068 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 6 95 3 58 9 438 1 005 * :~‘‘ 0.84 4.4739 0 10 0.000

Performance Observations VZ Std Samphng Perf Wgtd
MR Maintenance & Repair vz CLEC VZ ~LEC De’siatAon Error Duff. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 789 327 :~ I 1 255 ~ ~ -4.62 0 2 J 0.000
MR-1-06-6050 Average Response Tme - Test Trouble (POTS only) 69.74 54 13 3 371 - ~. ~ -15.61 0 2 0.000

Stat Score
MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus * 2597 2041 932 98 ~ 4.66 1.3379 0 10 0000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 2778 1429 36 7 ~ 18.50 1.2566 0 10 0000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1426 1465 932 98 2946 3.13 -0.1247 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus * 760 779 36 7 906 374 -0.1305 0 5 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 6361 7176 687 85 ~ 55 -1.3713 -1 5 -0022
MR-4-07-3144 %Out of Service >12 Hours-Platform-Bus * 3435 4706 687 85 ~:::. 54 -2.1600 -2 5 -0044
MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus * 815 1176 687 85 ~ 31 -0.9272 -1 5 -0022
MR-3-01-3145 %MissedRepairAppointments-Loop-Platform-Res * 1095 648 5,286 108 ~ 3.0 1.7217 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 1026 000 117 1 .~ 304 SS — 0 —

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2493 2101 5,286 108 3393 33 1.1887 0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1189 1675 117 1 1602 160 SS — 0

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 8572 8471 4,237 85 .L’~ 38 0.4503 0 5 0000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 7007 6471 4,237 85 ,“, 50 1.1831 0 5 0000
MR-4-08-3145 %OutofService>24Hours-Platform-Res * 3878 3529 4,237 85 ~ 534 0.7616 0 5 0000
MR-5-01-3140 %RepeatReportswlin3odays-Platform * 1302 1168 6,381 214 ~‘:.,* 2.34 0.6643 0 10 0000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days ~‘ 99 99I~:.~4~. £1542 034 i~:~’a-~l ~ 0 5 0 000

P0

June-08

Perf
Score WetD~f.

Wgtd
Score

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small San Totalsl -5 1227 I -0.110 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Stat and Performance score determined through permutation test

Preliminary Report



Verizon New Hampshire UNE LOOP June-08

Performance Assurance Plan Report

Performance Observations Perf. Wgtd
P0 Pre-Ordering vz CLEC CLEC Din’. Score w~t. Score

P0-2-02-6010 OSS Interface Availability - Prime - WPTS 100.00 ..‘ 0 5 0.000
P0-1-01-6020 Customer Service Record - EDI 0.10 3.51 265 3.41 0 2 0.000
P0-1-03-6020 Address Validation -EDI 2.63 485 1,299 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 100.00 ~. ~‘ .~ 0 5 0.000
P0-1-01-6030 Customer Service Record-CORBA 0.10 1.11 58 1.01 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 2.63 2.01 1,081 -0.61 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘.. 100.00 ..~ 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 0.10 0.89 2,894 0.78 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.63 2.26 2,176 -0.36 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~ . 100.00 . : • 0 5 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-QuaI - 2hrs 99.62 12,895 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 99.78 1,841 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 040 9,232 -1 2 -0.009
OR-4-1 6-1 000 % On Time PCN - I Business Day 98.85 9,232 0 2 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 98.60 9,232 0 2 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 98.65 1,479 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 0.00 664 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 100.00 552 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 32 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 108 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 100.00 11 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat. Score

PR-4-02-3100 Average Delay Days -Total - POTS 3.82 1.00 125 1 982 9.86 SS — 0
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 7.18 0.00 1,698 167 ~ 2.09 5.0000 0 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop * 1.18 0.00 1,698 167 .,~. 0.87 5.0000 0 5 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 0.29 0.00 1,698 167~ 044 5.0000 0 5 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New * 707 6.01 2,304 316 ~. ,~, 1.54 0.8057 0 10 0.000
PR-6-02-3520 %lnstallatnTrblswlin7days-Loop-BasicHotCut .~ 0.84,: ~ 358 ~~ 0 10 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ~ 0.00 ~,.. .. 194 ~; ~ ~.‘ 0 20 0.000
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut NA :~ ~ ~ ~ 0
PR 9 01 3520 % On Time Performance Loop Basic Hot Cut 9931 145 ~~ ~, ~ 0 10 0000
PR 9 01 3523 % On Time Performance Loop Lg Job Hot Cut 10000 .~______ 42 ~ ,~ ,. ‘ 0 20 0000
PR 9 01 3525 % On Time Performance Loop Batch Hot Cut NA ‘ -~ 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA’ ~. ~- ~ ~ . S 0

MR Maintenance & Repair Duff.
MR-1-01 -6050 Average Response Time - Create Trouble 7.89 3.27 ,‘ 1,255~ .‘C.~” -4.62 0 2

Stat. Score
MR-3-01 -3112 % Missed Repair Appointments - Loop - Loop * 13.23 3.72 6,228 242 ~ 2.22 5.0000 0 10 0.000
MR-4-02-3112 Mean Time to Repair-Loop Trouble-Loop 23.36 12.83 6,228 242 33.53 2.20 4.7948 0 5 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop * 6532 45.96 4,876 198 ~ 3.45 5.0000 0 5 0.000
MR-4-08-3112 %OutofService>24Hours-Loop * 34.74 10.10 4,876 198 ~ 345 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportswlin3odays-Loop * 13.02 11.95 6,381 251 “... .~ 2.17 0.5763 0 10 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop * 6.90 0.00 58 6 “~rt~ 10.87 5.0000 0 10 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 10.85 8 17 58 6 15.67 6.72 0.3994 0 5 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Sm~ Totals -1 226 -0.009

Under the Plan, -I performance scores are subject to further adjustment based on two additional months performance
* Stat and Performance score determined through permutation test

Preliminary Report



Performance Assurance Plan Report
RESALE

Perfrormance Observations Perf Wgtd
P0 Pre-Ordering VZ CLEC VZ CLEC D~f. Score Wat Scorn

P0-1-01-6020 Customer Service Record - EDI 010 351 265 3.41 0 2 0.000
P0-1-03-6020 Address Validation -EDI 2 63 4 85 1299 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI •. 10000 ~ ~ ‘. 0 5 0000
P0-1-01-6050 Customer Service Record - Web GUI 0 10 089 2~94 0.78 0 2 ~000
P0-1-03-6050 Address Validation - Web GUI 263 226 2176 -0.36 0 2 ~000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 0 5 0.000

OR Ordering
OR-I -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 164 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 94 0 5 0.000
OR-4-I 1-1000 % Completed Orders with neither a PCN or BCN Sent 040 9232 -1 5 -0.027
OR-4-16-I000 % On Time PCN - I Business Day 9885 9232 0 5 ~000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9860 9232 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9593 172 0 10 0.000
OR-6-03-2000 % Accuracy - LSRC 000 77 0 10 ~000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 97.78 45 0 5 0.000
OR-I -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 14 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 26 0 2 ~000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 3 0 2 0.000

VZ Std Sampiing Stat Score
PR Provisioning VZ CLEC VZ CLEC Deviation Error

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp)- POTS Total * 8036 6471 5 046 17 .‘~‘ 9.65 -1.2863 -1 5 -0.027
PR-4-05-21 00 % Missed Appointment- VZ - No Dispatch - POTS * 003 000 11 680 48: . 0.23 5.0000 0 20 0.000
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS * 7 18 656 1 698 61 :~ 3.37 0.3809 0 10 ~000
PR-4-02-2100 Average Delay Days - Total - POTS 382 400 125 4 982 499 SS — 0
PR-5-01-2100 % Missed Appointment - Facilities - POTS * 1 18 328 1 698 61 ~ 141 -0.9316 -1 5 -0027
PR-5-02-2100 %OrdersHeldforFacilities> l5days-POTS * 029 000 1 698 61 ~ 071 5.0000 0 5 0.000
PR-6-01-2100 %lnstallationTroubleswithin3Odays.POTS * 695 282 9438 248 ~ ‘‘, 164 2.9782 0 15 0.000

MR Maintenance & Repair —

MR-1-01-6050 Average Response Time - Create Trouble 789 327 1 255 . ~ ~‘“ -4.62 0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 69 74 54 13 . : 3371 ~... -15.6 0 2 0.000

Stat Scot
MR-3-01-21 10 % Missed Repair Appointments - Loop - Bus. * 2597 2250 932 40 ~. ~ 708 0.6588 0 10 0.000
MR-3-02-21I0 % Missed Repair Appointments - CO - Bus 277 3333 36 3 ~ 2692 SS — 0
MR-4-02-2110 Mean Time To Repair-Loop Trouble-Bus 142 1765 932 40 2946 476 -0.7129 0 5 0.000
MR-4-03-2110 Mean TimeTo Repair-CO Trouble-Bus. 76 464 36 3 906 544 55 0
MR-4-06-2110 %OutofService>4 Hours-POTS-Bus * 6361 6774 687 31 .. 8.83 -0.2614 0 5 0.000
MR-4-07-2110 %Outof Service> 12 Hours-POTS-Bus * 343 3871 687 31 8.72 -0.3220 0 5 0.000
MR-4-08-2110 %Outof Service>24 Hours-POTS-Bus. * 81 645 687 31 ~ 5.02 0.6220 0 5 0.000
MR-3-01-2120 %MissedRepairAppointments-Loop-Res. 109 000 5286 5 .,. 13.97 SS — 0
MR-3-02-2120 %Missed RepairAppointments-CO-Res 102 NA 117 ~ — 0
MR-4-02-2120 Mean Time To Repair- Loop Trouble - Res 249 1281 5 286 5 3393 1518 SS — 0
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 118 NA 117 1602 — 0
MR-4-06-2 120 % Out of Service >4 Hours - POTS - Res 857 7500 4 237 4 ~. 1750 SS — 0
MR-4-07-2 120 % Out of Service> 12 Hours - POTS - Res 7007 5000 4 237 4’. 2291 SS — 0
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 3878 000 4237 4 ~ ~ 2437 SS 0
MR-5-01-2100 %RepeatReportswlin3Odays-POTS * 1302 625 6381 48 ~ 488 1.7321 0 10 0.000

BI Billing
I BI-1-02-1000 % DUF in 4 Business Days ~. I 99 99[. .1542 034 I I j 0 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals I -3 I 188 I -0 0801
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

* Stat and Performance score determined through permutation test

Verizon New Hampshire June-08

Preliminary Report



Verizon New Hampshire DSL June-08
Performance Assurance Plan Report

Perfromance Observabons Peif Wgtd
I’u Pre-Orderin~i v7 c~i FC V7 c~i n~f Score Wnt Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 1160 7 -- 6 -7.13 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .~‘ 10000 •-,“‘‘: 0 — 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1160 184 4 -9.76 0 5 0000
P0-2-02-6030 OSS Interface Availability - Pnme - CORBA .~.: 10000 ~‘ 0 2 ~000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 1160 285 481 -8.75 0 5 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~‘: 10000 S ~L 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification .••~ 10000 8 0 2 0.000
P0-8-02-6000% On Time - Engineering Record Request ~‘ NA — 0

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEiResale 10000 3 0 2 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 10000 1 0 2 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale 10000 1 0 2 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA — o
OR-1-04-3342 % On Time LSRC - No Facility Check -2W xDSL Loops 10000 1 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA — 0
OR-2-04-3342 % OT LSR Rej - No Facility Check- 2W xDSL Loops NA — 0
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA 0
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA — 0
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA — 0
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA — 0
OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 040 9232 -1 2 -0009
OR-4-16-1 000% On Time PCN - 1 Business Day 9885 9232 0 2 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 98.60 9232 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC Stat Score

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale NA NA 2
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 0.00 0 0 3 13 ~ ~. 0.00 SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 0.00 N 5 ~-. 0
PR-6-01-1 341 % Install. Troubles wlin 30 Days -2W Digital -UNE/Resale * 7.07 7 1 2,304 14 ~. ,‘- 6.87 0.3668 0 2 0.000
PR-8-01-1 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 0.00 0.0 8 13 .~‘ 0.00 SS 0
PR-3-1 0-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 1000 . ‘~ 57 “,~‘. ,•‘~,‘ - ~ 0 10 0 000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 1200 N 1 000 0
PR-4-14-3342 % Completed On Time -2WxDSL Loops ,‘ ‘ 1000 ‘. .~. 64 ‘:~~ ,.~ . ,‘ ,... 0 10 0 000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 707 48 2,304 103 ‘~ 2.58 1.0750 0 15 0 000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 000 1 3 15 76 ., 0.00 0.9748 0 5 0 000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split :‘‘~ 1000 ~ ~4 16 .~i -~‘ L—___ 0 10 0 000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split * 996 1000 578 16 ~ 1.49 5.0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA 27 1 69 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line SharelSplit 7 0 0 565 1 ~ 18.93 SS 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split * 7 00 1,100 18 1.24 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split * .~ 6 5.8 1,571 17 ,~. 4.56 -0.0740 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 0 1 00 1,673 19 ,I ~, 0.80 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC Duff score ‘°~ sco1~re
MR-1-01-6050 Average Response Time - Create Trouble 7 ~ 1,255 ‘,,,•~ -4.62 0 2 0.000

Stat. Score
MR-3-01-1 341 % Missed Repair Appt -Loop -2W Digital -UNEIResale * 13 00 6. ,,jr 11.33 5.0000 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 14 N ., J’~ 0
MR-4-02-1 341 Mean Time To Repair -Loop -2W Digital -UNEIResale 23 122 6 9 33 50 11.18 0.9961 0 2 0.000
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 10 N 1 14 77 0
MR-4-04-1 341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNE/Resale * 62 10000 6,3 9 ‘ -~ 16.11 5.0000 0 2 0.000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNEIResale * 65 57 14 4,942 7 ~ 18. 0.84 0 2 0.000
MR-5-01-1341%RepeatReportsw/in3oDays-2wDigital-UNE/Resale * 13 1111 6393 9 “.. ..~ 11. 0.56 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops * 13 2 000 6,240 29 ‘ ‘~i 6. 5.00 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 6 0 00 3 ‘~ ‘ 15. S 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 23 2234 6,24 29 33 50 6. 4 0.16 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 10 1 3 1567 9. S 0
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 62 81 6,2 32 ~ ~ 8 7 2.47 7 0 5 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 65. 58 4,8 24 ~1~_ 9. 4 0.93 0 10 0.000
MR-5-01-3342%RepeatReportswlin3oDays-2WxDSLLoops * 13 6. 6,393 32 5. 1.49 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 8 0 256 6 ~ 11. 1 5.00 0 5 0000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 9 09 0 11 1 30. S 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 974 60 256 6 2560 10. 0.35 0 5 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 645 0.97 11 1 377 3. S 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split * 9326 1000 267 7 - ‘~• 9. 5 00 0 5 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 977 00 266 6 ‘~i~ 12.26 5 00 0 10 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split * 1760 142 267 7 ~‘. ~, 14.58 0 6574 0 10 0.000
“NA” - No Activity or Resuits cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals -1 219 -0.009

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance

Stat and Performance score determined through permutation test

Preliminary Report



Verizon New Hampshire TRUNKS June-08
Performance Assurance Plan Report

Performance Observations
OR Ordering CLEC VZ CLEC

OR-I -I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -I 3-5000 % On Time Design Layout Record
OR-i-19-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-i 2-5020 % On TimeTrunk ASR Reject

PR Provisioning

PR-4-07-3540 %On Time Performance-LNP only ..Z 100.00 ~ 8~’Y~’~~ ~ 20 0.000
PR-4-15-5000 %OnTimeProvisioning-Trunks ~ 100.00 ~‘I 2,544 ~ ~ •‘~~‘ ~ 0 20 0.000
PR-5-0i-5000 % Missed Appointment - Facilities * 000 0.00 1,355 2,544 ~ ~ 0.00 5.0000 0 — 5 0.000
PR-5-02-5000 %Orders Held for Facilities >15 Days * 0.00 0.00 1,355 2,544 ~ ~ 0.00 5.0000 0 5 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days * 0.00 0.00 1 355 2544 ~ 0.00 5.0000 0 10 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days * 42.31 0.00 26 3 ~t 13.14 5.0000 0 5 0.000

MR Maintenance &_Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA . — 0
MR-4-05-5000 % Out of Service >2 Hours NA NA ~.• ~... ~. — 0
MR-4-06-5000 % Out of Service >4 Hours NA NA .~ — 0
MR-4-07-5000 % Out of Service >12 Hours NA NA .•. — 0
MR-4-08-5000 % Out of Service >24 Hours NA NA — 0
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA . — 0

NP Network Performance
NP-i-03-5000 # of Final Trunk Groups Blocked 2 months . 0 . ~‘-‘ ~) ~~ ~ ~ d 0 J 5 0.000
NP-i-04-5000 #of Final Trunk Groups Blocked3months . 0 ~‘ ~ ~~ ~ 0.000

100.00
100.00

NA
100.00 vz

Standard
VZ CLEC VZ CLEC Deviation

Perf Wgtd
Score Wgt. Score

0 5 0.000
0 10 0.000

_______ 0 _________

0 5 0.000

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Totals I 0 1100 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
* Stat and Performance score determined through permutation test

Preliminary Report
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P0-1-06
P0-1-06
P0-1-06
P0-2-02
P0-2-02
P0-2-02
P0-2-02

Verizon New Hampshire

So So $0 $0

June-08

PRE-OROERING
OSS Interface

Mechanized Loop Oaaliticabon - EDt
Mechanized Loop Oaattication - CORBA
Mechanized Loop Qualdioaiton - Web GUI
000 lnterfaoe Availability - Prime - WPTS
000 Interface Availability - Prime - 601
000 loterface Aoailability - Prime - CORBA
000 Interface Aoa lability - Prime - Web GUI

Under the Plan, -l performance scores are subject to further adjustment based on two additional month’s performance

I UNE- I UNECRITICAL MEASURES Resale DSL Trunks Specials Other Total
~ Platforml Loon

$8

2 % On Time Ordering Notification so so so so so so so
OR-1-S2 % On Time LSRC -Flaw Through - - -
OR-I-04 % On Time LSRC - Na Facility Check - 2W Digital -UNE/Resule -
OR-1-04 % On Time LSRC - No FadlOy Check - 2W cOOL Loops -
OR-I-04 % OT LSRC - No Facility Check - Line Share/Spht -
OR-I-I2 % OT Firm Order Confrmations (vol 92 Forecasted Trunks) -
OR-I-I 3 % On Time Design Layout Record -
OR-i-I 0 % On Time Response - Request tor Inbound Augment (<=1 021 -
OR-2-04 % On Time LSR Re) - No Facility Check - 2W Digital -UNE/Resale -
OR-2-04 % OT LSR Rej - No Facility Check - 2W 000L Loops -
OR-2-04 % OT LOR Re) - No Facitly Check - Line Share/Split -

OR-4-16 % On Time PCN - I Business Dan - - -
OR-l-04 % OT LSRC -No Facil CklElec.-No FT1 -All Specials -UNE/Resale -
OR-I-CO % OT LSRC/ASRC -Facil Ck(E -No FTI -All Soecials -UNE/Resale -
OR-2-04 % OT LSR Rei -No Facil Ck lElec-Nn FT/ -UNE/Resale I -
OR-2-06 % OT LSFUASR Reject -Facu Check (Electronic) -UNE/Renale -

PROVISIONING
3 Installation Performance So SO $2,140 50 50 50 $2,140

PR-3-Ol % Completed in I Day (1-5 linen No Disp.( - 2,140
PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days -Total -2W Digital -UNE/Resale -
PR-4-02 Average Delay Days -Total -2W aDSL Loops -
PR-4-g2 Average Delay Days -Total -Urn Share/Split -
PR-4-04 % Missed Appointments -Dispatch - - -
PR-4-04 % Missed Appointment -Dispatch -2W Digital -UNE/Resale -
PR-4-04 % Missed Appointment -Dispatch -Line Share/Split -
PR-4-05 % Missed Appointments - No Dispatch - -
PR-4-S5 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale -
PR-4-S5 % Missed Appointment -Nv Dispalch -Line Sharn/Spht -
PR-4-14 % Completed On lime -2W 005L Loops -
PR-4-t5 % On Time Provisioning - Trunks -

PR-O-Sl % Installahon Troubles wOo 30 Days - - - -
PR-6-Ot % Install. Troubles wOn 30 Days -206 Digital -UNEJResale -
PR-it-SI % Inslallahon Troubles wOn 30 Days -2W 000L Loops -
PR-O-SI % Installaoon Troubles wOn 30 Days -Line Share/Split -
PR-4-SI % Missed A000inlment -VZ -050 -UNE/Renale -
PR-4-Ot % Missed Aooointmment -VZ -DS1 -UNE/Resaln -
PR-4-OI % Missed A000intmment -VZ -053 -UNE/Resatn -
PR-4-Ot % Missed Aooointmmeyt -VZ -Other -UNE/Resate -
PR-4-02 Averane Delay Days - Total -UNE/Resale -
PR-S-Cl % Missed Aoonintment - Facikites -UNE/Resale -
PR-5-02 % Orders Held for Facilities> IS dans -UNE/Resaln -
PR-B-Cl % Instullabon Troubles within 30 days -UNE/Resale -
PR-O-0I % Ooen Orders in a Hold 5100,5 030 Days -UNE/Resale -
PR-4-0l % Missed Aponintment - VZ - Total - EEL -
PR-4-02 Averane Delay Days - Total - EEL -
PR-O-Ol % Ouny Orders in a Hold Status 030 Days -EEL -
PR-4-Ct % Missed Appoinlment - VZ - Total - IOF -
PR-4-02 Averane Delay Days - IOF -

PR-8-OI % Open Orders in a Hold Status 030 Days -IOF -

4 PR-4-g7 In On Time Performance - LNP only so so
5 Hot Cut Performance So so

PR-6-02 ~b lnstallatn Trbls wOn 7 days-Loop-Basic Hot Cut -
PR-O-02 h lnstallatn Trbts wOn 7 days-Lvop-Lg Job Hot Cut -
PR-6-02 lnntallatn Trbts wOn 7 days-Loop-Batch Hot Cut -
PR-it-SI On Time Performance-Loop-Basic Hot Cut -
PR-9-SI ,h On Time Perlormance-Loop-Lg Job Hot Cut -

PR-S-SI On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance 54,787 50 50 50 50 50 54,787

MR-3-C1 % Missed Repair Appointments - Loop - Bus. - -
MR-3-gI % Missed Repair Appointments - Loop - Res. - -
MR-3-Cl % Missed Repair Appoinlments - Loop -
MR-3-OI % Missed Repair Appt -Loop -2W Digital -UNE/Resale -
MR-3-Sl % Missed Repair Appt -Loop -2W 005L Loops -
MR-3-0l % Missed Repair Appointment -Loop -Line Share/Split -
MR-3-S2 % Missed Repair Appointment -CO -2W aDOL Loops -
MR-4-S3 Mean Time To Repair -CO -2W 0DSL Loops -
MR-4-04 % Clnared(all ObIs) wOn 24hrs-2W Dig-UNE/Resale -
MR-4-S4 % Cleared (all troubles) wOn 24 Hours -2W 0DSL Loops -
MR-4-04 % Cleared (all troubles) wOn 24 Hours -Line Share/Split -
MR-4-SO % Oct01 Semice o24Hrs - Bus. 4,707 -
MR-4-SO % Out of Service u24Hrs, - Res. - -
MR-4-SO % Out of Semice o24Hrs. - Total - -

MR-S-SI % Repeat Recorts within 30 Days - - - -
MR-S-SI % Repeat Reports wOn 30 Days -2w Digital -UNE/Resale -
MR-S-SI % Repeat Reporls wOn 30 Days -2W 005L Loops -
MR-S-Cl % Repeat Reports mOn 30 Days -Line Share/Split -
MR-4-CI Mean Time to Repair - nonDSO & DOS -UNE/Resale -
MR-4-0l Mean Time to Reoair - 001 6 003 -LiNE/Resale -
MR-4-CO % Out 01 Service >4 Hours - nonDSS & DSS -LiNE/Resale -
MR-4-C0 % Out 01 Service ‘-24 Hours - non055 & DOC -LiNE/Resale -
MR-4-CO % Out of Service >4 Hours - 001 & 003 -UNE/Renale -
MR-4-0O % Out of Scm/ce> 24 Hours - DSI ft DS3 -LiNE/Resale -
MR-S-Cl % Repeat Reports wOn 30 days -UNE/Resale -

NETWORK PERFORMANCE
7 NP-I-S4 # of Final Trunk Groups Blocked 3 months $0 $0

B Collocation so so
NP-2-0I12 % OT Response to Request for Collocalion - Total
NP-2-OS/6 % On Time - Physical Collocation - Total
NP-2-07/O Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process 50 50

OR-IC-Ol % PON Enceptions Resoloed wOn 3 Bus Days
OR-I 0-02 % PON Eocept/ons Resolved wOn IC Bus Oays

81-3-04 % CLEC Oil/no Claims Acknwldgd wI 2 Bus Days
81-3-CS %CLEC Billng Claims Rslvd wOn 20 Cal. Days after Ack

Total $4,787 SO $2,140 $0 $0 SO $0 $6,927

Preliminary Reporl



Verizon New Hampshire
June-08
t~.:r nup~s.v’x.~ I’

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf Obs. Score Wgt.
NP-2-01!2 % OT Response to Request for Collocation - Total
NP-2-05/6 % On Time - Physical Collocation — Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Perf Obs. Score W~

)R-10-01-i00( % PON Exceptions Resolved w/in 3 Bus Days
)R-1 0-02-i 00( % PON Exceptions Resolved w/in 10 Bus Days
Bl-3-04-i000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days
Bl-3-05-1 000 %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering Perf. Cbs. Score Wgt

OR-i -04-1200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 10000 2 0 10
OR-i -06-1 200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100.00 84 0 10
OR-2-04-i 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 5 0 5
OR-2-06-1 200 % CT LSRJASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 31 0 5

. Std Sample StatPR Provisioning VZ VZ Dev Error Score

PR-4-0i-1210 % Missed Appointment -VZ -DSO -UNE/Resale 6.67 NA 15 — 0
PR-4-01-1211 %MissedAppointmment-VZ-DSi -UNE/Resale * 13.33 488 30 41 ~ 8.17 1.6960 0 5
PR-4-01 -1213 % Missed Appointmment -VZ -D53 -UNE/Resale 000 NA 1 — 0
PR-4-01 -1 214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA — 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 6.40 150 5 2 4.51 3.77 SS — 0
PR-5-01-i 200 % Missed Appointment - Facilities -UNE/Resale * 2.56 1.96 39 51 ~ 3.36 0.8964 0 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale * 2.56 000 39 51 •::~~ 3.36 5.0000 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale * 0.00 0.00 69 51 0.00 5.0000 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 000 ~~00 46 41 “~. 0.00 5.0000 0 5
PR-4-01-3510%MissedAppointment-VZ-Total-EEL * 1333 2000 30 10. 12.41 -0.0651 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 5.00 800 4 2 3.74 3.24 SS — 0
PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL * 000 000 30 10 ~ 0.00 5.0000 0 2
PR-4-0i -3530 % Missed Appointment - VZ - Total - IOF 0.00 NA 1 — 0
PR-4-02-3530 Average Delay Days - IOF NA NA — — 0
PR-8-0i -3530 % Open Orders in a Hold Status >30 Days -lOF 0.00 NA 1 — 0

MR Maintenance & Repair
MR-4-01-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale * 998 1223 60 6 1051 4.50 -0.6540 0 5
MR-4-0i-i2l7MeanTimetoRepair-DS1 &DS3-UNE/Resale 708 625 82 95 4.80 0.72 1.1473 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale * 8103 10000 58 6 ~ 16.81 -0.5066 0 5
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -U NE/Resale 1034 000 58 6 ~ ~ 13.06 5.0000 0 5
MR-4-06-1217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale * 72.15 7097 79 93,. ‘-~ 6.86 0.3389 0 5
MR-4-08-1217%OutofService>24Hours-DSi &D53-UNE/Resale 000 0.00 79 93 . 0.00 5.0000 0 5
MR-5-0i-1200 % Repeat Reports w/in 30 days -UNE/Resale * 21.13 14.85 142 101 ‘. 5.31 1.4165 0 10

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - under development

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

- Small Sa Total 142

Preliminary Report



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Tier II (2 mo) or Tier III (Imo) Total
MarketAdjustmentforPR.6.02.35201PR.9.O1.3520* -~ - -

Market Adjustment for PR-6-02-3523 I PR-9-O1 .3523* - $ - -

Market Adjustment for PR-6-02-3525 I PR.9.O1.3525* -

Market Adjustment for PR-9-08-3533 - - $ -

Special Provision - UNE Ordering June-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check- POTS 100.00 623 $ -

OR-I-06-3320 % OT LSRC1ASRC - Facility Check - POTS 100.00 50 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 154 $ -

OR-2-06-3320 % OT LSR!ASR Rej. - Facility Check- POTS 100.00 17 $ -

I Total Market Adj* $ - I
‘ For allocation any UNE Ordenng market adjustment is combined wth the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

c . e, . ,r I —

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Apr-08 90.25 1,097 990 Apr-08 97.63 1,014 990
May-08 90.08 978 881 May-08 98.22 897 881
Jun-08 90.75 1,038 942 Jun-08 98.64 942

Overall 90.36 3,113 2,813 Overall 98.15 2,866 2,813

Market Adjustment * $ - I

IOR-5-O1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Apr-08 82.45 1,174 968 Apr-08 96.61 1,002 968
May-08 83.10 1,633 1,357 May-08 98.33 1,380 1,357
Jun-08 88.75 1,644 1,459 Jun-08 98.65 1,459

Overall 85.01 4,451 3,784 Overall 98.01 3,861 3,784

Market Adjustment * $ - I

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Apr-08 96.20 12,683 12,201 Apr-08 97.93 12,469 12,201
May-08 96.85 12,136 11,754 May-08 98.37 11,949 11,754
Jun-08 96.56 11,893 11,484 Jun-08 98.13 ThZ~~ 11,484

Overall 96.53 36,712 Overall 98.14 36,111 35,439

I Market Adjustment * $ - I
• For allocation, UNE P and Other WI be nc ded with any NE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut 99.31 145 99.53 212
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut 100.00 42 NA
PR-9-0I-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.84 358 1.93 466
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut 0.00 194 NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
• PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HC-CLEC 6.84 3 7.54 9

PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HG -VZ 8.69 130 13.89 137
VZ Std Dev. Stat Score VZ Std Dcv. Stat Score

PR-9-08-3533 IAvg Durtn HG Install Trbl-UNE POTS Loop Ttl HG 5.79 0.1896 12.47 1.4785
Greater of -

For allocation purposes any Hot Cut market adjustment is combined with the Critical mea re arket ad at e t allocation

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
~ -, ‘!l~.~

June-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

* Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01 -6000 % Software Validation 0.00 93 $ -

* Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions NA $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $
UNE Loop allocation 47.14% $

Resale allocation 7.14% $
DSL allocation 14.29% $

Preliminary Report



Verizon New Hampshire
PAP/CCAP Market Adjustment Summary

June-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.110
Unbundled Network Elements - Loop -0.009
Resale -0.080
Digital Subscriber Lines -0.009 -

Trunks 0.000 -

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface
2 % On Time Ordering Notification -

3 Installation Performance $ 2,140
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 4,787
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 6,927

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 6,927

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance

Preliminary Report



Verizon New Hampshire UNE Platform
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record-EDI 010 351 265 3.41 0 2 0.000
P0-1-03-6020 Address Validation -EDI 263 485 1 299 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI “ 10000 “ ..~ 0 5 0.000
P0-1-01-6030 Customer Service Record-CORBA 010 111 58 1.01 0 2 0000
P0-1-03-6030 Address Validation - CORBA 2.63 201 1 081 -0.61 0 2 ~000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~.“, 10000 .~.. 0 5 0~00
P0-1-01-6050 Customer Service Record - Web GUI 010 089 2 894 0.78 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 263 226 2 176 -0.36 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 ‘ ,,.,.~ 0 5 0.000

OR Ordering
OR-1-02-3140 %OnTimeLSRC-FlowThrough-Platform-2hrs 9989 942 0 10 0000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 158 0 5 ~000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent ** 040 9 232 0 5 OMOO
OR-4-16-1000 % On Time PCN - I Business Day 9885 9,232 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9860 9,232 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9864 955 0 5 0.000
OR-6-03-3 140 % Accuracy - LSRC - Platform 000 99 0 5 0.000
OR-1-04-3 140 % OT LSRC - No Facility Check - Platform 10000 71 0 5 0000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10000 18 0 2 0.000
OR-2-04-3140 %OTLSRRej.-NoFacilityCheck-Platform 10000 46 0 2 0000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform 10000 6 0 2 ~000

PR Provisioning VZ CLEC VZ CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform * 8036 9016 5 046 193 ~‘‘,r 291 3.7427 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 003 000 11 680 539 ~‘:~‘~ 007 5.0000 0 20 ~000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 718 152 1,698 66 324 2.4219 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 382 100 125 1 982 986 SS — 0
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 118 000 1,698 66 4,~•,’’ 135 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 029 000 1,698 68 ~ 0.68 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 695 358 9 438 1 005 ~‘‘.. ~ 0.84 4.4739 0 10 0.000

Performance Observations VZ Std Sampling Pert Wgtd
MR Maintenance & Repair vz CLEC VZ CLEC Deviation Error Duff. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 789 327 . 1 255 ...:~. ~ -4.62 0 2
MR-1-06-6050 Average Response Time-Test Trouble (POTS only) 6974 5413 ~.‘. ~ 3371 ‘L’~~’~Y .:~: -15.61 0 2 0000j

Stat Score
MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus * 2597 2041 932 98 ~ 466 1.3379 0 10 0.000

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 2778 1429 36 7 ;‘~ 18.50 1.2566 0 10 0.000

MR-4-02-3144 MeanTimetoRepair-LoopTrouble-Platform-Bus 1426 1465 932 98 2946 3.13 -0.1247 0 5 0.000

MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus * 760 779 36 7 906 3.74 -0.1305 0 5 0.000

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 6361 7176 687 85 ~‘. 5.53 -1.3713 -1 5 -0.022
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 3435 4706 687 85 ‘~‘~‘. 546 -2.1600 -2 5 -0.044
MR-4-08-3144 %OutofService>24Hours-Platform-Bus * 815 1176 687 85 ~ 3.15 -0.9272 -1 5 -0.022
MR-3-O1-3145 % Missed Repair Appointments - Loop -Platform - Res * 1095 648 5 286 108 :t’~~ 3.04 1.7217 0 10 0.000

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 1026 000 117 1 “~r~ 30.47 SS — 0 —

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2493 2101 5,286 108 3393 3.30 1.1887 0 5 0.000

MR-4-03-3 145 Mean Time to Repair - CO Trouble - Platform - Res 1189 1675 117 1 1602 16.09 SS — 0
MR-4-06-3 145 % Out of Service >4 Hours - Platform - Res * 8572 8471 4,237 85 ~ 383 0.4503 0 5 0.000

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 7007 6471 4,237 85 ‘,~ 502 1.1831 0 5 0000

MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res * 3878 3529 4,237 85 :‘~~‘~ 534 0.7616 0 5 0000

MR-5-01-3140 % Repeat Reports w/in 30 days - Platform * 1302 1168 6,381 214 ~r’ 234 0.6643 0 10 OMOO

BI Billing
~ 81-1-02-1000 % DUF in 4 Business Days I ‘ 1 99.991 ‘ :~ 51542 034 ~‘~‘r,~it~ 0 5 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small San Totalsl -4 1227 I -0.088 I

* Stat and Performance score determined through permutation test

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

P0 Pre-Orderina
Performance Observations
VZ CLEC CLEC

June-08

Pert Wgtd
Diff. Score wgt Score

Final Report



Verizon New Hampshire UNE LOOP June-08

Performance Assurance Plan Report

P0 Pre-Orderin~i VZ CLEC

NA” - No Activity or Results cannot be calculated due to zero in the Denominator

Stat and Performance score determined through permutation test

CLEC Diff. Score Wgt. Score

- under development “SS” - Sm~ Totals 0

As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance

Performance Observations Pert. Wgtd

P0-2-02-6010 OSS Interface Availability - Prime - WPTS . 10000 0 5 0~00
P0-1-01-6020 Customer Service Record - EDI 010 351 265 3.41 0 2 0.000
P0-1-03-6020 Address Validation -EDI 263 485 1,299 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 .. . 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 010 1.11 58 1.01 0 2 0.000
P0-i -03-6030 Address Validation - CORBA 2.63 2.01 1 081 -0.61 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 •...‘ 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 0.10 0.89 2,894 0.78 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.63 2.26 2,176 -0.36 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 ‘ .‘ 0 5 0.000

OR Ordering — —

OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual -2hrs 99.62 12,895 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 99.78 1,841 0 5 0.000
OR-4-1i-i 000 % Completed Orders with Neither a PCN or BCN Sent 0.40 9,232 0 2 0.000
OR-4-16-i 000 % On Time PCN -1 Business Day 98. 9,232 0 2 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 98.6 9,232 0 2 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 98.6 1,479 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 0. 664 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 100. 0 552 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100. 32 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100. 108 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 100 ii 0 2 0.000

VZ Std Sampting
PR Provisioning VZ CLEC VZ CLEC De~iation Error Stat Score — —

PR-4-02-3100 Average Delay Days - Total - POTS 382 1 125 1 9.82 9.86 SS — 0
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 718 0 1 698 167 ‘,.‘,~.. 2.09 5.0000 0 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop * 118 0 1,698 167 ~ 0.87 5.0000 0 5 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 0.29 00 1 698 167 ~‘,. 0.44 5.0000 0 5 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New * 707 601 2,304 316~ 1.54 0.8057 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls w!in 7 days-Loop-Basic Hot Cut . 0.84 . . •.: 358 ~J’~- :~,.: ~ 0 10 0.000
PR-6-02-3523 % Installatn Trbls w!in 7 days-Loop-Lg Job Hot Cut .., 0.00 ~ 194 .‘,i. ~ . “‘ 0 20 0.000
PR 6 02 3525 % Installatn Trbls wlin 7 days Loop Batch Hot Cut NA ~ — 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut •‘:. 99.31 ~ 145 ~ 7’~ ~ .~ 0 10 0.000
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut ..~, 100.00 ‘.‘.~ 42~ .~ .. 0 20 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA - ~,‘ ._____ .~‘; — 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~.‘ NA ~,. .~‘ ~ M ‘ - — 0

MR Maintenance & Repair Duff.
MR-i -01-6050 Average Response Time - Create Trouble 7.89 327 ~ ‘ .. 1,255 ~‘.‘~j’.__. -4.62 0 2 0.000

Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop * 13.23 372 6 228 242 ~ 2.22 5.0000 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 23.36 12.83 6,228 242 33.53 2.20 4.7948 0 5 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop * 65.32 45.96 4,876 198 ~ 3.45 5.0000 0 5 0.000
MR-4-08-31 12 % Out of Service > 24 Hours - Loop * 34.74 10.10 4,876 198~ 3.45 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportswlin3odays-Loop * 13.02 11.95 6,381 251 ~ 2.17 0.5763 0 10 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop * 6.90 0.00 58 6 ~‘‘ 10.87 5.0000 0 10 0.000
MR-4-03-3112 Mean Time to Repair-CO Trouble-Loop 10.85 8.17 58 6 1567 6.72 0.3994 0 5 0.000

226 0.000

Final Report



Verizon New Hampshire RESALE
Performance Assurance Plan Report

Pre-Ordering Perfrormance Observations Perf Wgtd
VZ CLEC VZ CLEC Duff Score Wat Score

P0-1-01-6020 Customer Service Record-EDI 010 351 265 3.41 0 2 0.000
P0-i -03-6020 Address Validation -EDI 263 485 1 299 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability. Prime - EDI . 10000 .;‘ -- ,.“ ~. 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 010 089 2 894 0.78 0 2 0.000
P0-I -03-6050 Address Validation - Web GUI 263 226 2 176 -0.36 0 2 0.000
P0-2-02-6080 OSS Interface Availability. Prime . Web GUI ~, 10000 . . . 0 5 OMOO

OR Ordering —

OR-1-02-2320 % On Time LSRC .Flow Thru -POTSIPre-Qualified Complex .2hrs 100.00 164 0 10 0000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 94 0 5 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent ** 040 9 232 0 5 0.000
OR-4-16-1 000 % On Time PCN .1 Business Day 9885 9 232 0 5 0.000
OR-4-17-1 000 % Billing Completion Notifiers sent on time 9860 9 232 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9593 172 0 10 0.000
OR-6-03-2000 % Accuracy - LSRC 000 77 0 10 ~000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9778 45 0 5 0.000
OR-I -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 14 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 26 0 2 0~00
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 3 0 2 OMOO

VZ Std Sampling Stat Score
PR Provisioning VZ CLEC VZ CLEc Deviation Error

PR-3-01-2I00 %Completedinl Day(1.5lines.NoDisp).POTST0taI * ** 80.36 6471 5046 17 .‘~ 9.65 -I 2863 0 5 ~000
PR-4-05-2100 %MissedAppointment-VZ-NoDispatch-POTS * 0.03 0.00 11 680 48 ~, .‘ 023 5.0000 0 20 0.000
PR-4-04-2100 % Missed Appointment. VZ - Dispatch . POTS * 7.18 656 1 698 61 - -~ . .~ 3.37 0.3809 0 10 0.000
PR-4-02-2i00 Average Delay Days .Total - POTS 382 400 125 4 982 4.99 SS — 0
PR-5-01-2i00 % Missed Appointment- Facilities - POTS * 118 328 1,698 61 ~ 1.41 -0.9316 -i 5 -0.027
PR-5-02-2i00 %OrdersHeldforFacilities> i5days-POTS * 029 000 1,698 61 ::,i’~ 0.71 5.0000 0 5 0.000
PR-6-0I-2i00 %Installation Troubles within 30 days-POTS * 695 282 9,438 248 1.64 2.9782 0 15 0.000

MR Maintenance & Repair — — Duff — —

MR-i -01-6050 Average Response Time - Create Trouble 789 32~~ •:••. 1,255 ~~ -4.62 0 2 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 69 74 54.1~j.. 3 371 ~ ,,~‘ ‘ -15.61 0 2 0.000

Stat Score
MR-3-Oi-2i10 %MissedRepairAppointments.Loop-Bus. * 2597 2250 932 40 ~ 7.08 0.6588 0 10 ~000
MR-3-02-2iI0 % Missed Repair Appointments - CO - Bus. 2778 3333 36 3~ 26.92 SS — 0
MR-4-02-2iiO Mean TtmeTo Repair-Loop Trouble-Bus 1426 1765 932 40 2946 4.76 -0.7129 0 5 ~000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 760 464 36 3 906 5.44 SS — 0
MR-4-06-2iiO %OutofService>4Hours-POTS-Bus * 636 6774 687 31 ~ 8.83 -0.2614 0 5 ft000
MR-4-07-2iiO % Outof Service> 12 Hours-POTS-Bus. * 343 3871 687 3i ~ 8.72 -0.3220 0 5 0.000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 81 645 687 31 ~ 5.02 0.6220 0 5 0.000
MR-3-Oi-2i20 %MissedRepairAppointments-Loop-Res. 109 000 5286 5 :~ 13.97 SS — 0
MR-3-02-2i20 % Missed Repair Appointments - CO - Res. 102 NA 117 ~ — 0
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res 249 i281 5286 5 3393 15.18 SS — 0
MR-4-03-2I20 MeanTimetoRepair-COTrouble-Res 118 NA 117 1602 — 0
MR-4-06-2120 %OutofService>4Hours-POTS-Res 857 7500 4237 4 1750 SS — 0
MR-4-07-2120 %OutofService>l2Hours-POTS-Res 7007 5000 4237 22.91 SS — 0
MR-4-08-2120 % Out of Service> 24 Hours . POTS . Res. 3878 0 00 4 237 4 ‘~‘ •, 24.37 SS 0
MR-5-Oi-2100 %RepeatReportswlin3odays.POTS * 1302 625 6,381 8 -‘ ,..~1 4.88 1.7321 0 10 0.000

BI Billing
I Bl-1-02-I000 % DUF in 4 Business Days I . . I 99 991 :~ . .1542 034 I I 0 5 0.000 I

P0

June-08

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals I -i 188 I -0.0271

* Stat and Performance score determined through permutation test

As per -i Recapture Rule, the performance score adjusted to zero based on two additional months performance

Final Report



~‘u Pre-Orderii
P0-1-06-6020 Mechanized Loop Qualification - EDI
P0-2-02-6020 OSS Interface Availability - Prime - EDI
P0-1-06-6030 Mechanized Loop Qualification - CORBA
P0-2-02-6030 OSS Interface Availability - Prime - CORBA
P0-1-06-6050 Mechanized Loop Qualification - Web GUI
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI
P0-8-01-6000 % On Time - Manual Loop Qualification
P0-8-02-6000 % On Time - Engineering Record I

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check- 2W Digital -UNE/Resale 1000 3 0 2 0.000
OR-i -06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100 0 1 0 2 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale 1000 1 0 2 0000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 10000 1 0 5 0000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W XDSL Loops NA — 0
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA — 0
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA 0
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA — 0
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA — 0
OR-4-11-1000% Completed Orders with Neither a PCN 0rBCN Sent *~ 040 9232 0 2 0.000
OR-4-16-i000 % On Time PCN - 1 Business Day 9885 9232 0 2 0000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9860 9232 0 2 0.000

PR Provisioning vz cLEc VZ CLEC SlaiScore — —

PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale NA NA 2
PR-4-04-i 341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 000 000 3 13 ~ 0.00 SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 000 NA 5 ~“ 0
PR-6-01-i34i % Install. Troubles wlin 30 Days -2W Digital -UNEiResale * 7 07 7 14 2,304 14 . ~ 6.87 0.3668 0 2 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale 000 00 8 13 • ~‘ ‘~- 0.00 SS 0
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops . . . 1000 .‘ 57 ~‘ . •~ ~ 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 1200 NA 1 0 00 0
PR-4-14-3342 % Completed On Time -2WxDSL Loops .. ‘,~ 10000 - 64 ~ ~tj’.,~Jf ~ .“~ 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 707 485 2,304 103 ~ 2.58 1.0750 0 15 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 0 00 1 32 15 76 ~“ 0.00 0.9748 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split . 10000 —i~ ~ ~ ~ 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 9965 10000 578 18 ~- ‘i~• 1.49 5.0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 2 00 NA 27 1 69 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 372 000 565 1 ~ 18.93 SS 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split * 0.27 000 1 100 18 .‘ 1.24 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split * 3.63 588 1,571 17 ~‘~‘ 4.56 -0.0740 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 0.12 000 1,673 19 ~ 0.80 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC ~ Score Wig

MR-1-01-6050 Average Response Time - Create Trouble 789 327 ~‘.,: 1255 --.:• ~ -4.62[ ~•6~ ~ ~
Slat Score

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale * 1332 000 6,240 9 “ ., 11.33 5.0000 0 2 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 14 38 NA 153 - - 0
MR-4-02-1 341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 23 35 1222 6,24 9 33 50 11.18 0.9961 0 2 0.000
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNEIResale 10 88 NA 15 14 77 0
MR-4-04-1 341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNEIResale * 6298 10000 6,39 9 .~ ,, 16.11 5.0000 0 2 0.000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNE/Resale * 65 12 57 14 4,942 7 ~“ 18.03 0.8488 0 2 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale * 1301 11 11 6,393 9 •“~ 11.22 0.5682 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops * 1332 000 6,240 29 6.32 5.0000 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 6 90 0.00 5 3 . 15.00 SS 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 23.35 2234 6,24 29 3350 6.2 0.1613 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 1085 1 9 5 3 1567 9.2 SS 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops * 6261 81 2 6,29 32 . ,~ 8.57 2.4757 0 5 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 65 32 583 4,88 24 ~ 9.7 0.9355 0 10 0.000
MR-5-Oi-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 1301 62 6,39 32 ~ ~ 5.9 1.4984 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split * 898 00 256 6 ‘~f... 11.8 5.0000 0 5 0 000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 9 09 0 0 1 1 1 1 30.0 SS 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 974 600 256 6 2560 10.57 0.3541 0 5 0 000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 6.45 0.97 11 1 377 39 SS 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split * 9326 1000 267 7 J.~,’. ‘ 9.6 5.0000 0 5 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split * 977 00 266 6 12.2 5.0000 0 10 0.000
MR-5-01-3340 % Repeat Reports wlin 30 Days -Line Share/Split 1760 142 267 7 ‘ - 14.5 0.6574 0 10 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals

* Stat and Performance score determined through permutation test

As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance

Verizon New Hampshire DSL
Performance Assurance Plan Report

June-08

0 219 0.000

Final Report



Verizon New Hampshire TRUNKS June-08
Performance Assurance Plan Report

Perf Wgtd.
Score Wgt. Score

o 5 0.000
0 10 0.000

_______ 0 ________

0 5 0.000

OR Ordering
OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100.00
OR-1-13-5000 % On Time Design Layout Record 100.00
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=192) NA
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00

PR Provisioning

Performance Observations
CLEC VZ CLEC

VZ CLEC VZ CLEC Deviation
PR-4-07-3540 % On Time Performance - LNP only . ~, 100.00 ~ .:.~ 8 ~ ~ ~~ 0 20 0.000
PR-4-i5-5000 % On Time Provisioning - Trunks - .~ 100.00 ~ 2544 ~‘~L ~ ~ ~ 0 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities * 0.00 0.00 1,355 2544 ~ 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 0.00 0.00 i 355 2544 ‘‘.~j’ 0.00 5.0000 0 5 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days * 0.00 0.00 1 355 2544~ 0.00 5.0000 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days * 42.31 0.00 26 31 ~ 13.14 5.0000 0 5 0.000

MR Maintenance &_Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA — 0
MR-4-05-5000 % Out of Service >2 Hours NA NA ~ 0
MR-4-06-5000 % Out of Service >4 Hours NA NA ‘. 0
MR-4-07-5000 % Out of Service >12 Hours NA NA t’~ .~ — 0
MR-4-08-5000 % Out of Service >24 Hours NA NA — 0
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA — 0

NP Network Performance —

NP 1 03 5000 # of Final Trunk Groups Blocked 2 months ‘~ 0 ..~ 0 5 0 000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months [~‘- 0 ~ ~ 0 10 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Totals

* Stat and Performance score determined through permutation test

0 11001 0.000

Final Report



2
OR-I-02
OR-1-04
OR-I-04
OR-l-04
OR-I-12
OR-I-I 3
OR-l-I 9
OR-2-04
OR-2-04
OR-2-04
OR-4-16
OR-l-04
OR-I-06
OR-2-04
OR-2-06

Verizon New Hampshire

% On Time Ordering Notification $0
% On Time LSRC -Flow Through
% On Time LSRC - No Facility Check - 2W Digital -UNE/Resale
% On Time LSRC - No Facility Check - 2W 0DSL Loops
% OT LSRC - No Facitity Check - Line Shore/Split
% OT Firm Order Confirmotions (<=192 Forecasted Tronks)
% On Time Design Layout Record
% On Time Response - Reqoeot for Inbound Augment (<=192)
% On Time LSR Re) - No Facitily Check - 2W Digital -LINE/Resale
% OT LSR Rej - No Facility Check - 2W 0DSL Loops
11, OT LSR Ret - No Facility Check- Line Shore/Split
5/, On Time PCN - I Business Day
NOT LSRC -No Facil CklElec.-No FTI -All Specials -UNE/Resale
5/, OT LSRC/AORC -Facil Ck/E -No FT) -All Soecials -UNB/Resale
NOT LSR Rei -No Facil Ck (Elec.-No FTI -UNE/Resale I
NOT LSRIASR Reject -Fact Check (Electronin) -UNBIResale

flflfl’IIQIflkflhIfl

$0 $0 $0 $0

ADJ = AS per-i Recapture Rule,, the performance score adjusted to zero based on Iwo additional months performance

June-08

CRITICAL MEASURES UNE- UNE= Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

OSS Interface $0 $0 $0 $9 $0
P0-I-se Mechanized Loop Oualitication - EDI -
P0-I-Se Mechanized Loop Ouatf/cation - CORBA -
P0-1-ge Mechanized Loop Ooalification - Web GUI -
P0-2-02 OSS Interface Avadability - Prime - WPTS -

P0-2-02 OSS Interface Availability - Prime - CDI - - -
P0-2-02 OSS Interface Availability - Pr/we - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

$0 $0

3 Installation Performance $0 $0 $0 $0 $0 $0 $0
PR-3-Ot % Completed in I Day (I-S lines No Disp.( - ADJ
PR-4-02 Average Delay Days - Total - - -
PR-4-O2 Average Delay Days -Total -2W Digital -UNE/Resale -
PR-4-S2 Average Delap Days -Total -2W vDSL Loops -
PR-4-52 Average Delay Days -Total -Line Share/Split -
PR-4-O4 % Missed Appointments -Dispatch - - -
PR-4-O4 % Missed Appointment -Dispatch -2W Digital -UNBJRe5aIe -
PR-4-54 % Missed Appointment -Dispatch -Line share/Split -
PR-4-05 % Mased Appointments - No Dispatch - -
PR-4-it5 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale -
PR-4-05 % Missed Appointment -No Dispatch -Line Share/SpIt -
PR-4-14 % Completed On Owe -2W 005L Loops -
PR-4-t 5 % On Time Prvvisivning - Trunks -

PR-8-itf % Installalion Trvubles wOn 30 Dam - - - -
PR-B-Of % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale -
PR-it-Of % Installation Troubles wOn 30 Days -2W vDSL Loops -
PR-it-Ot % Installation Troubles mite 30 Days -Line Share/Split -
PR-4-Of % Missed Annointment -VZ -DSO -UNE/Resale -
PR-4-0I % Missed A000intmmenl -VZ -DSI -UNE/Resale -
PR-4-Ot % Missed A000introment -Vz -DS3 -UNE/Resale -
PR-4-0I % Missed Avoointrsmevt -VZ -Other -UNE/Resale -
PR-4-02 Averaoe Delay Dam - Total -UNE/Resale -
PR-5-0I % Missed Aooomvtmevt - Facilities -UNE/Resale -
PR-5-02 % Orders Held for Facilities = 15 dam -UNE/Resale -
PR-e-0l ¾ Installation Troubles within 30 days -UNE/Resale -
PR-it-OI ¾ Ooen Orders in a Hold Status <30 Days -UNE/Resale -
PR-4-0I ¾ Missed Aoovintmevt - VZ - Total - EEL -
PR-4-02 Averaoe Delay Dam - Total - EEL -
PR-0-0l % Onen Orders in a Hold Status =30 Dam -EEL -
PR-4-5l % Missed Ao~ointorent - VZ - Total - IOF -
PR-4-02 Averaoe Delay Dam - OF -

PR-B-SI ¾ Open Orders in a Hold Status v3O Days -IOF -

4 PR-4-O7 = On Time Performance - LNP only SO SO
5 Hot Cut Performance $0 $0

PR-e-02 lnsfallafv Trbls wOn 7 days-Loop-Basic Hot Cut -
PR-it-02 lnstallatn Trbls wOn 7 days-Loop-Lg Job Hot Cut -
PR-6-02 lnstallotn Trbls wOn 7 dabs-Loop-Batch Hot Cut -
PR-S-SI On Time Performance-Loop-Basic Hot Cut -
PR-9-OI OnTime Performance-Loop-Lg Job Hot Cut -

PR-9-OI On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $4,787 $0 SO SO SO $0 54,7e7

MR-3-Ot % Missed Repair Appointments - Lvop - Bus. - -
MR-3-Ol ¾ Missed Repair Appointments - Loop - Res. - -
MR-3-Sf ¾ Missed Repair Appointments - Loop -
MR-3-SI ¾ Missed Repair Appt -Loop -2W Digital -UNE/Resale -
MR-3-5I ¾ Missed Repair Appt -Loop -2W500L Loops -
MR-3-OI % Missed Repair Appointment -Loop -Live Share/Split -
MR-3-02 ¾ Missed Repair Appointment -CO -2W vDSL Loops -
MR-4-03 Mean Time To Repair -CD -2W 005L Loops -
MR-4-04 ¾ Cleared(aII febls) wOn 24hrs-2W Dig-UNE/Resale -
MR-4-04 ¾ Cleared (all troubles) wOn 24 Hours -2W 500L Loops -
MR-4-04 ¾ Cleared (all troubles) wlin 24 Hours -Une Share/Split -
MR-4-O8 ¾ Out of Sew/ce v2dHrs. - Bus. d,707 -
MR-4-08 ¾ Out of Semive v24Hm. - Res. - -
MR-4-itO ¾ Out of Sew/ce v24Hw - Total - -

MR-5-Ot ¾ Reoeat Reoorts within 30 Dam - - - -
MR-5-OI % Repeat Reports wOn 30 Days -2w Digital -UNEJResale -
MR-S-Of ¾ Repeat Reports wOn 30 Days -2W nDOL Loops -
MR-5-OI ¾ Repeat Reports wI/n 30 Days -Line share/Split -
MR—it-Of Mean Time to Renoir - nonDSO A 000 -LINE/Resale -
MR-4-0I Mean Time to Renair - 001 5 DS3 -UNEIResale -
MR-4-O8 ¾ Out of Sewmve v 4 Hours - nonDSO S 055 -UNE/Resole -
MR-4-00 ¾ Outs) Semico 524 Hours - nonDS0 S 050 -UNE/Resale -
MR-4-06 % Out of Sew/ne v 4 Hours - DS1 S DS3 -UNE/Resole -
MR-4-00 % Outs) sew/ce 524 Hours - 05) 5 DS3 -UNE/Resale -
MR-5-OI ¾ Repeat Reports wOn 30 days -UNE/Resale -

NETWORK PERFORMANCE
7 NP-I-04 # of Final Trunk Groups Blocked 3 months $0 SO
8 Collocation so So

NP-2-OI/2 ¾ OT Respvnse lv Reqvesl for Collocation - Total
NP-2-OSIit ¾ On Time - Physical Collonalion - Total
NP-2-O7/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 ResolutIon Process 5o $0

OR-I 0-01 ¾ PON Enveptions Resolved witn 3 Bus Days
OR-I 0-02 % PON Encepbovs Revolved wlin 10 Bus Days

81-3-04 ¾ CLEC Billing Claims Acknwldgd ml 2 Bus Days
01-3-05 %CLEC OilIng Claims Rslvd witn 28 Cal. Days after Ack

Total $4,787 SO $0 $0 SB gg $0 54,707
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Verizon New Hampshire
June-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Cbs. Score Wgt.

NP-2-01/2 % OT Response to Request for Collocation - Total
NP-2-0516 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf

Resolution Timeliness Perf Cbs Score Wgt

R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 10000 19 0 5
R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 100 00 19 0 2
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd w12 Bus Days 10000 12 0 2
Bl-3-05-1000 %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack 10000 24 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Perf

OR Ordering Perf. Cbs. Score Wgt

OR-I -04-1 200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 100.00 2 ~ •~i~
OR-1-06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 10000 84 [_9_ 10
OR-2-04-1 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100 00 5 L_2_ ~
OR-2-06-1 200% CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 10000 31

. Std Sample Stat. —PR Provisioning VZ VZ Dev Error Score

PR-4-0I-1210 % Missed Appointment-VZ-DSO-UNE/Resale 667 NA 15 — 0
PR-4-01-1211 %MissedAppointmment-VZ-DS1 -UNE/Resale * 1333 488 30 ~ 8.17 1.6960 0 5
PR-4-01 -1213 % Missed Appointmment -VZ -D53 -UNE/Resale 000 NA I 0
PR-4-0l -1214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA — 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 6.40 1.50 5 2 451 377 SS — 0
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale * 2 56 1 96 39 51 ~.-‘., 336 0.8964 0 20
PR-5-02-l 200 % Orders Held for Facilities> 15 days -UNE/Resale * 2 56 0.00 39 51 ~ 336 5.0000 0 20
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale * 0 00 0.00 69 51 ~ 0.00 5.0000 0 10
PR-8-01 -1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 000 0 00 46 41 ~-~- 000 5.0000 0 5
PR-4-0I-3510 % Missed Appointment - VZ - Total - EEL * 13 33 20.00 30 10 ~ 1241 -0.0651 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 5 00 8.00 4 2 3.74 324 SS — 0
PR-8-0l-3510 % Open Orders in a Hold Status >30 Days -EEL * 0 00 0 00 30 10 ~ 000 5.0000 0 2
PR-4-0I-3530 % Missed Appointment - VZ - Total - IOF 0 00 NA I — 0
PR-4-02-3530 Average Delay Days - lOF NA NA — — 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF 0 00 NA I — 0

MR Maintenance & Repair
MR-4-OI-I2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale * 998 12.23 60 6 1051 450 -0.6540 0 5
MR-4-0l-1217 Mean Time to Repair - DSI & DS3 -UNE/Resale 7 08 625 82 95 480 0.72 1.1473 0 5
MR-4-06-1216%OutofService>4Hours-nonDSO&DSO-UNE/Resale 8103 10000 58 6 16.81 -0.5066 0 5
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale 1034 000 58 6 ~:~‘ 1306 5.0000 0 5
MR-4-06-1217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale * 72 15 70.97 79 93 .. 686 0.3389 0 5
MR-4-08-1217 % Out of Service >24 Hours - DSI & DS3 -UNE/Resale * 0.00 000 79 93 000 5.0000 0 5
MR-5-0l-1200%RepeatReportsw/in3odays-UNE/Resale * 2113 1485 142 101 531 1.4165 0 10

NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD - under development - Small Sa Total

Stat and Performance score determined through permutation test

142

Final Report



Verizon New Hampshire Performance Assurance Plan Report

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Greater of - Tier 11(2 mo) or Tier Ill (Imo)

Special Provisions Report

Special Provision - UNE Ordering June-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check- POTS 100.00 623 $ -

OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 50 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check- POTS 100.00 154 $ -

OR-2-06-3320 % OT LSR1ASR Rej. - Facility Check - POTS 100.00 17 $ -

I Total Market Adj* $ - I
For allocation, any UNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocatio

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

M~n~ Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

Apr-08 90.25 1,097 990 Apr-08 97.63 1,014 990
May-08 90.08 978 881 May-08 98.22 897 881
Jun-08 9075 1,038 942 Jun-08 98.64 965 942

Overall 90.36 3,113 2,813 Overall 98.15 2,666 2,813

Market Adjustment* $ - I

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Apr-08 82.45 1,174 968 Apr-08 9661 1,002 968
May-08 83.10 1,633 1,357 May-08 98.33 1,380 1,357
Jun-08 88.76 1,644 1,459 Jun-08 98.65 1,459

Overall 85.01 4,451 3,~84 Overall 98.01 3,861 3,784

Market Adjustment * $ -

IOR-5-O1-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Apr-08 96.20 12,683 12,201 Apr-08 9793 12,459 12,201
May-08 96.85 12,136 11,754 May-08 98.37 11,949 11,754
Jun-08 96.56 11,893 11,484 Jun-08 9813 11,703 11,484

Overall 96.53 36,712 Overall 98.14 36,111 35,439

I Market Adjustment $ - I
For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

• PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 99.31 145 99.53 212

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut 100.00 42 NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.84 358 1.93 466
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 0.00 194 NA

• PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 6.84 3 7.54 9
• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 8.59 130 13.89 137

VZ Std Dev. Stat Score VZ Std Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 5.79 0.1896 12.47 1.4785

Market Adjustment for PR-6-02-3520 I PR-9-O1 ~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR-9-O1 ~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1 ~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - S - -

Total
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Verizon New Hampshire Change Control Assurance Plan
June-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

* Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01 -6000 % Software Validation 0.00 93 $ -

* Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions NA $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -
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Verizon New Hampshire
PAP/CCAP Market Adjustment Sum mary

June-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.088 -

Unbundled Network Elements - Loop 0.000 -

Resale -0.027 -

Digital Subscriber Lines 0.000 -

Trunks 0.000 -

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification -

3 Installation Performance -

4 % On Time Performance - LNP -

5 Hot Cut Performance -

6 Maintenance Performance $ 4,787
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 4,787

Individual Rule Payments: $ 483

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

___________ Grand Total $ 5,269
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